
Best Practices for Federal Cybersecurity 
Awareness Training.   
Mandatory cybersecurity awareness training. Do your IT users love it or hate it? 

(We think we know the answer.) How do you coax users into completing it? How 

do you measure effectiveness? Are you connected with all of your stakeholders? 

With experience gleaned through participation in NICE, we've fused ideas from 

human capital, occupational psychology, education, and the cybersecurity domain 

itself to propose a series of best practices for cybersecurity awareness programs. 

The audience is our panel: we'll include ample time for you—whether in the 

auditorium or on the webcast—to share the best practices that you've encountered 

or implemented...and to refine ours.  


